
Dominican University’s SMS Service 

How To Opt-In: 

To join Dominican University’s SMS service, text JOIN to 34331. When you opt-in to the 
service, we will send you a SMS message to confirm your sign-up. By joining, you consent to 
receive recurring autodialed texts from or on behalf of Dominican University. Message and 
Data rates may apply. Message frequency may vary. 

How To Opt-Out: 

You can opt-out of Dominican University’s SMS service at any time. To opt-out from our SMS 
service, you can text STOP to 34331 from your mobile phone and we will unsubscribe you 
from the SMS text messaging service immediately. After doing so, you will receive a SMS 
message confirming your choice to opt-out, and thereafter, you will not receive any 
additional messages until you re-register. For information, call (708) 524-6888.  

How to Get Help or Contact Customer Service Support: 

To get help, email Dominican University at supportcenter@dom.edu or call us at (708) 524-
6888 or visit us at support.dom.edu. From your mobile phone, you may request our contact 
information at any time by texting HELP to 34331. Reply STOP to cancel. Message and Data 
rates may apply. 

Acceptable Use: 

Dominican University and the company we’ve contracted with for this service will not 
market, sell or share your data with any unauthorized parties. This SMS service will be strictly 
used to push notifications. Please do not respond directly to this SMS service. Other than 
opting in or opting out, the originating SMS service account is not monitored and response 
will not be provided. Please do not send any sensitive information to us through this service. 

Supported Carriers 

• AT&T 
• Sprint 
• T-Mobile 



• MetroPCS 
• Verizon Wireless 

 
T-Mobile is not liable for delayed or undelivered messages. 
 


